
1330 Win Hentschel Blvd, Suite 202 

West Lafayette, IN, 47906 

Phone: 765-444-3999 

Fax: 765-838-0468 
 

March 18, 2020 

Dear Clients of Modern Mental Health: 

When sending out our memo about the option of teletherapy in light of COVID-19 last weekend, I hoped that I would not 

need to turn around and send out additional correspondence almost immediately. Unfortunately, I am writing to you 

again to inform you that, effective Monday, March 23rd, 2020, and until further notice, Modern Mental Health will only 

offer services through telehealth (either video, phone, or both). Many of us have already been transitioning our clients 

to video therapy sessions in anticipation of this need, and some of us will be finishing this transition before next week.  

We do understand that video therapy may not be feasible or ideal for everyone; however, we must consider the current 

public health crisis and the wellbeing of ourselves and our clients, and we know this is the best decision. Your therapist 

can talk more with you about how to make virtual therapy work with whatever unique circumstances you have, or I would 

be happy to discuss your concerns with you further.  

Research shows that video sessions can be just as effective as in-person appointments. Sessions can be done on pretty 

much any smartphone, tablet, or computer, and are done via a secure, HIPAA-compliant platform. We strongly believe 

that it is important to maintain consistent treatment throughout this time. Our clinicians’ schedules may be shifting 

rapidly, and if you choose to not utilize telehealth and wish to postpone your treatment, your therapist may not be able 

to fit you in once we return to a normal schedule.  

Please understand that late cancellations or no-shows greatly affect our clinicians’ schedules, so we ask that you give as 

much notice as possible if you need to cancel. Our usual practice policies of requiring a minimum of 24 hours’ notice for 

cancellations or reschedules still applies, even for video sessions. Failure to provide 24 hours’ notice results in a $50 late 

cancel fee. A no-show (not providing any notice) results in a charge of your entire session fee up to $100. A pattern of 

cancellations and no-shows (2 or more) will result in us needing to discontinue your care and open that slot for another 

individual from our waitlist. 

Please refer to the CDC’s dedicated 2019-ncov website for additional information, and maintain awareness by checking 

the official communications from the Centers for Disease Control and World Health Organization. 

If you have any questions, please let me know. I am happy to field questions or discuss your concerns with you via email 

or telephone. If you would like to speak with me via telephone, please email me first to arrange a day and time to do so. 

Sincerely,  

 

 

 

Amanda McKinney, PsyD, HSPP 

Director 

amanda@modernmentalhealth.org 

https://www.ncbi.nlm.nih.gov/pmc/articles/PMC3662387/
https://www.cdc.gov/nCoV
https://www.google.com/url?q=https://www.cdc.gov/coronavirus/novel-coronavirus-2019.html&sa=D&ust=1583969575775000&usg=AFQjCNG22CT3nJOMz8GS8Ww2yJtlRaVi7g
https://www.google.com/url?q=https://www.who.int/health-topics/coronavirus&sa=D&ust=1583969575775000&usg=AFQjCNEhSWfQiLIsgYV5inmOVb0w0yL3kw

